
RETURN FORM
P l e a s e  f i l l  o u t  t h e  f o r m  b e l o w  c o m p l e t i n g  a l l  t h e  c u s t o m e r

f i e l d s .  S a v e  a n d  r e t u r n  t h e  f o r m  t o  o u r  c u s t o m e r  s e r v i c e
t e a m :  c u s t o m e r s e r v i c e @ s c h o l a r s c h o i c e . c a

Return Authorization Number (office use):  

Original Invoice Information (customer field):  

Customer ID (office use): Product SKU Number (customer field):

Reason for return (customer field):

Date of Return (customer field): Credit Memo Number (office use):

Is product in saleable condition? i.e. in its original packaging not used (customer field):



RETURN FORM
Date of Refund (office use): Process By (office use):

R e t u r n  P o l i c y

Al l  returns wi l l  be processed in the manner in  which they were paid -  Credit  Card,
Gi f t  Card,  or  PayPal .
 
We guarantee the qual i ty  of  our  merchandise for  at  least  one year ,  under
condit ions of  normal  use (normal  use being def ined as wear and tear  incurred
whi le  the merchandise was being used for  i ts  intended purposes) .  We wi l l  replace
or exchange for  credit  any product  that  does not  perform to your  sat isfact ion.
 
Within 30 days f rom or iginal  date of  purchase,  unused i tems may be returned for
credit ,  exchange,  or  refund.  Resource book spines must  be intact  and al l  other
product  must  be in  re-saleable condit ion.  P lease al low 24 hours for  the return to
be processed.
 
Our  Member purchase tracking system al lows our  Members to return i tems
without  a receipt  and wi l l  be extended an *addit ional  30 days f rom date of
purchase for  a grace per iod of  60 days.  A l l  sale i tems are f inal  sale and are not
el ig ible for  returns or  credit .
 
Orders that  have been shipped are subject  to a 15% restocking fee and return
fre ight  charges.
 
A note about e-Books :  Due to the nature of  the product ,  a l l  e-Book orders are
f inal  sale .  e-Books are an electronic f i le  and cannot be retr ieved once they are
sent  to your  computer .
 
Truck i tems wi l l  not  be returned to the retai l  store in  any s i tuat ion -  they must  be
returned to Head Off ice .  I tems that  are returned to HO require an RA#.
 
Scholar 's  Choice reserves the r ight  to change or  cancel  any part  of  your  order  at
any t ime.  


